2010 SMHS LIBRARY USER SATISFACTION SURVEY

1. Why do you most often use the library? Please choose one or two.

Watch TV news

Use a computer for Internet
browsing

Use a computer to type an
assignmentiproject

Do research for a class

Place to relax

Study

Read for pleasure

Play chess

Teacher brings you down with the
class

1. Overall, how satisfied are you with the library?

Not at all satisfied

Somewhat satisfied

Satisfied

Very satisfied

Completely satisfied

2. Does the library offer the materials and services that you expect from a
library?

No, not really [0

Yes, somewhat

Yes, very much so [T

1. How important is the library to you?

Mot important

Somewhat important [
Very important [



2010 SMHS LIBRARY USER SATISFACTION SURVEY

1. Please rate the library in the following areas:

Library's comforticleanliness

Usefulness of the book collection
for research

Availability of reading materials |
want

Usefulness of the magazine/ebook
databases

Print magazine collection

Helpfulness of the library staff

Computer technology

Unsatisfactory

10.0%

10.0%

11.1%

11.1%

11.1%

10.0%

10.0%

OK

0.0%

11.1%

22.2%

Good

50.0%

70.0%

55.6%

33.3%

55.6%

40.0%

30.0%

Very Good

40.0%

20.0%

22.2%

33.3%

33.3%

50.0%

50.0%



